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Welcome to Medicines Matters! This bulletin is published regularly for all groups of staff working within the diverse range of services within Coventry
& Warwickshire Partnership Trust. The bulletin aims to update staff on matters related to the Trust's Medicines Policy, and to highlight issues of
current therapeutic interest. Electronic copies are available on the Trust internet. Underlined words are hyperlinks to relevant documents.
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Drugs and Therapeutics Updates

The recent Drugs and Therapeutics Meetings have seen the
reapproval of two Medicines Manual Guidance (MMG)
documents. All are now uploaded on our webpages.

A summary of all the MMGs is available.

wMG______ | Changes

16 Supply of
medicines
on discharge

New log to record TTO storage
and supply

At discharge, all patients should
already have good knowledge
about their medicines (within their
capacity to understand)

8 Clinical trials

No changes

Other Guidance approved/noted at D&T and available on

our webpages - please click to see full documents:

» Temperature Monitoring SOPS have been updated (Rooms
storing stock medication and Pharmaceutical Fridges) —
please check you are familiar with the updated guidance

» Missed Dose audit — key points: Never leave administration
boxes blank. Review medicines/doses that are repeatedly
refused (incl. if patient asleep). Seek medicines supply if out
of stock (check emergency cupboards/timely ordering)

» POMH Clozapine Audit — key points: ensure physical health
monitoring/side-effect assessment is undertaken in line with
guidance and documented. Off label prescribing must
always be discussed and documented.

Drug Safety Update:
Pregabalin, Gabapentin, Benzodiazepines and Z-
Drugs — Following a review by the MHRA (Medicines
and Healthcare products Regulatory Agency) the
Summary of Product Characteristics, Patient
Information Leaflets and Outer Packaging of these
medicines will have strengthened warnings to better
communicate the risks of addiction, dependency,
withdrawal and tolerance to healthcare
professionals and patients. Updates are in progress
and will be rolled out over coming months.
»Prior to starting treatment with these medicines,
a discussion should be held with patients to putin
place a strategy for reducing or ending treatment

»NICE (National Institute for Health and Care
Excellence) have produced a visual resource to
support this

Good Practice Points for Local Action:

»Emergency cupboard stock lists have been reviewed and
updated to reflect current APC guidance for antibiotic
prescribing. Note: nitrofurantoin is now first line for urinary
infections - trimethoprim is no longer on the stock lists

»To ensure continuity of care ensure clear and timely
communication to primary care at review or discharge

»Emergency leave dispensing — for unplanned leave
outside of pharmacy opening hours see MMG7. This
includes an algorithm to guide the process. Note CDS are
excluded and CAN NOT be dispensed under this guidance

SPC Updates (Source EMC):

* Methylphenidate—SPCs updated as a result of a periodic safety
update by the European Medicines Agency which noted that there
have been reports of increased intraocular pressure IOP and
glaucoma associated with methylphenidate treatment. An
ophthalmologist should be consulted and discontinuation
considered if IOP increases and those with existing I0P/glaucoma
should be monitored. Obsessive-compulsive disorder (including
irresistible urge to pull out body hair or skin picking) is also associated
with methylphenidate treatment. The Pharmacovigilance Risk
Assessment Committee (PRAC) considers a causal relationship
between methylphenidate and these adverse effects is at least a
reasonable possibility.

Metrogel (metronidazole) 0.75% wiw Gel. Cockayne syndrome, a
rare genetic disorder, added as contraindication due to reports of
severe hepatotoxicity/acute hepatic failure (including cases with a fatal
outcome) with very rapid onset after treatment initiation with products
containing metronidazole for systemic use.

Levetiracetam (Keppra) oral solution: Risk of medication error due
to change of dosing syringe. A new 5mL dosing syringe (delivering up
to 500mg) will replace the 3mL syringe (up to 300mg). When
dispending, caregivers should be informed about the change in
volume, the correct dose and how to measure it using the 5mL
syringe. Both sizes may be available at the same time

Epilim (sodium valproate) Syrup 200 mg/5 ml should not be
diluted before use.

« For further information/comments/queries please contact the Medicines Management Team at Wayside House on 024 76536836
* Partnership Trust Chief Pharmacist - Sarfraz Bolia (sarfraz.bolia@covwarkpt.nhs.uk)
* Newsletter authors - Trust Clinical Governance Pharmacists - Heather Beadle/Tracy Ewing (clingov.pharmacist@covwarkpt.nhs.uk

+Tum over for Top Topc - Responding to the CQC Report



https://newintranet.covwarkpt.nhs.uk/PoliciesSystems/PoliciesToolkits/Medicines%20Policy%20and%20Medicines%20Manual%20Guidance/Forms/AllItems.aspx?web=1
https://newintranet.covwarkpt.nhs.uk/PoliciesSystems/PoliciesToolkits/_layouts/15/WopiFrame.aspx?sourcedoc=%7B357F1D28-2ECF-44ED-9BAA-D609FB5C351D%7D&file=MMG%20chapter%20and%20description.pdf&action=default&IsList=1&ListId=%7B673ED6AD-EE94-40E0-91F9-94FC2C1CFFF2%7D&ListItemId=96
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/Temperature%20Monitoring/Forms/AllItems.aspx?web=1
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/Temperature%20Monitoring/Forms/AllItems.aspx?web=1
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B8B47A5AF-CC42-4109-A6C5-65D55A34860A%7D&file=Missed%20Dose%20Audit%20Report%202025%20shared%20D%26T%20Jan%202026.pdf&action=default&IsList=1&ListId=%7B87669221-3BA1-4D2C-90F5-E4634AE2B516%7D&ListItemId=82
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B8B47A5AF-CC42-4109-A6C5-65D55A34860A%7D&file=Missed%20Dose%20Audit%20Report%202025%20shared%20D%26T%20Jan%202026.pdf&action=default&IsList=1&ListId=%7B87669221-3BA1-4D2C-90F5-E4634AE2B516%7D&ListItemId=82
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B7F659D46-29BB-47B2-8C31-83E71604B241%7D&file=Summary%20report%202025%20POMH%20Clozapine%20audit%20.pdf&action=default&IsList=1&ListId=%7B87669221-3BA1-4D2C-90F5-E4634AE2B516%7D&ListItemId=85
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B7F659D46-29BB-47B2-8C31-83E71604B241%7D&file=Summary%20report%202025%20POMH%20Clozapine%20audit%20.pdf&action=default&IsList=1&ListId=%7B87669221-3BA1-4D2C-90F5-E4634AE2B516%7D&ListItemId=85
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/SitePages/Clinical-Guidance.aspx?web=1
https://www.medicines.org.uk/emc#gref
https://www.nice.org.uk/guidance/ng215/resources/visual-summary-before-starting-medicines-associated-with-dependence-or-withdrawal-symptoms-pdf-11018567341
https://www.covwarkformulary.nhs.uk/docs/chapter05/CG005-C&W%20Primary%20Care%20Adult%20Antibiotic%20Guidelines.pdf?UID=936189838202569163725
https://www.covwarkformulary.nhs.uk/docs/chapter05/CG005-C&W%20Primary%20Care%20Adult%20Antibiotic%20Guidelines.pdf?UID=936189838202569163725
https://newintranet.covwarkpt.nhs.uk/PoliciesSystems/PoliciesToolkits/_layouts/15/WopiFrame.aspx?sourcedoc=%7BC50B40CA-9014-4D35-BFC0-AF2034AB5153%7D&file=MMG07%20Dispensing%20of%20medicines%20by%20non-pharmacy%20staff.pdf&action=default&IsList=1&ListId=%7B673ED6AD-EE94-40E0-91F9-94FC2C1CFFF2%7D&ListItemId=130
https://newintranet.covwarkpt.nhs.uk/PoliciesSystems/PoliciesToolkits/_layouts/15/WopiFrame.aspx?sourcedoc=%7B601A90C9-01A8-405D-AA24-EC9129D3B067%7D&file=MMG16%20Guidance%20for%20the%20supply%20of%20medicines%20on%20discharge%20from%20inpatient%20services.pdf&action=default&IsList=1&ListId=%7B673ED6AD-EE94-40E0-91F9-94FC2C1CFFF2%7D&ListItemId=110
https://newintranet.covwarkpt.nhs.uk/PoliciesSystems/PoliciesToolkits/_layouts/15/WopiFrame.aspx?sourcedoc=%7BB7DE1CA3-A806-40B3-9092-5B9DD5CC41A7%7D&file=MMG28%20Procedure%20for%20Clinical%20Trials%20involving%20Investigational%20Medicinal%20Products.pdf&action=default&IsList=1&ListId=%7B673ED6AD-EE94-40E0-91F9-94FC2C1CFFF2%7D&ListItemId=161

Medicines Matters Top Topic - Responding to the CQC Report

A recent CQC review identified a few recommendations for
improving adherence to Medicines Management Governance.
This article highlights the areas and details solutions to ensure
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that we can work to ensure quality of patient care and optimise MANAGEME;NT
patient safety. e TRA ITR[Alhllﬂl T
NURSES AND NURSING ASSOCIATES.

Overarching recommendations:
0 . TOPICS COVERED INCLUDE: MEDICINES POLICY,
“* Improvement of staff awareness and engagement with PHARMACOKINETICS, MEDICINES INCIDENTS AND
MMGs (Medicines Manual Guidance) which are available ... .. .o ron oo oo e smeee momene
H S AND EXPERIENCED NURSES/| i
on m ATES WHO W LD LIKE AN UPDATE
++» Review the ‘MMG chapter and description page’to
see a brief description of each MMG
+» Review the MMGs pertinent to your role

ALL SESSIONS ARE DELIVERED BETWEEN
WE0AM - 15:00PM

[ ON MST
% Engagement with Medicines Management Training (booked M [IVHS|
via Talent). Other training opportunities also available - ) Warwiciahire Farinersip

Issue Identified Actions taken

Evidence of non-adherence to » Poster created illustrating the required standard —
guidance on shortened expiry for the completion of shorted expiry dates and
e.g. eye drops, creams distributed to all wards
» Review of labels for shortened expiry dates to
include the expiry date not just date opened

Lack of audit trail for PODs Creation of new log forms for support the Safe and Secure audit

(Patient’s Own Drugs) and trail:

TTOs/ medicines for disposal + PODs (Patients own drugs) log_to record receipt, storage, hand
out/disposal of PODs. PODs are patients own medications
brought in from home (not to be confused with medicines
dispensed by our pharmacy for patient specific use as an
inpatient). See also updated MMG 25

» TTO log for leave/discharge medication. This to records the
receipt of TTOs from Pharmacy and the removal of TTOs from
TTO cupboard. See also updated MMG16

Medicines incidences
involving missed doses
suggesting staff lacked
knowledge on how to access
medicines (notably antibiotics
and clozapine)

» CWHPT Dispensing Pharmacy pack reviewed and updated

» Emergency Drug Cupboard (EDC) stock lists reviewed and
updated — stock lists for all units are also available on the intranet

* Request for OOH (out of hours) medicines algorithm developed

» Guidance is available for Clozapine titration and monitoring —
community and inpatient

The 2025 Safe and Secure Audit report findings were recently shared at the CWPTs Drugs and Therapeutics March
meeting, Reviewing 38 standards around Medicines Governance. This audit gives evidence that CWPT areas are working
closely to the expected standards identified in the Royal Pharmaceutical Society guidance on the Safe and Secure
Handling of Medicines. Adhering to these standards helps to ensure that, with respect to the handling of medication, our
Trust’s patients are receiving a safe and quality medication service.

v/ 32/38 standards were rated as ‘Good Adherence’ » 100% compliance was achieved in 24 standards

++ Three areas were highlighted as improving but requiring focus and support — Expiry dates, temperature monitoring and
pharmaceutical waste — click topics to see summary of recommendations

« For further information/comments/queries please contact the Medicines Management Team at Wayside House on 024 76536836
* Partnership Trust Chief Pharmacist - Sarfraz Bolia (sarfraz.bolia@covwarkpt.nhs.uk)
* Newsletter authors - Trust Clinical Governance Pharmacists - Heather Beadle/Tracy Ewing (clingov.pharmacist@covwarkpt.nhs.uk



https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7BA7028169-6A18-489B-8780-2243A5DA9A7D%7D&file=2025%20Safe%20and%20Secure%20Handling%20of%20Medicines%20Audit%20Draft%20Report%20for%20March%202026%20DT%20Final.pdf&action=default&IsList=1&ListId=%7B87669221-3BA1-4D2C-90F5-E4634AE2B516%7D&ListItemId=86
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B182C3353-BCE6-4A49-B690-F9B87446DE98%7D&file=2025%20S%26S%20Audit%20-%20Expiry%20Recommendations.pdf&action=default&IsList=1&ListId=%7B87669221-3BA1-4D2C-90F5-E4634AE2B516%7D&ListItemId=88
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B63282D5A-CEDC-42BF-AD99-D7DA87D1C7BD%7D&file=2025%20S%26S%20Audit%20-%20Temp%20Monitoring%20Recommendations.pdf&action=default&IsList=1&ListId=%7B87669221-3BA1-4D2C-90F5-E4634AE2B516%7D&ListItemId=90
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B8E656D12-0FC7-4A2E-AD8D-20D90266496A%7D&file=2025%20S%26S%20Audit%20-%20Waste%20Bin%20Recommendations.pdf&action=default&IsList=1&ListId=%7B87669221-3BA1-4D2C-90F5-E4634AE2B516%7D&ListItemId=89
https://talent.covwarkpt.nhs.uk/login/index.php?web=1
https://newintranet.covwarkpt.nhs.uk/PoliciesSystems/PoliciesToolkits/Medicines%20Policy%20and%20Medicines%20Manual%20Guidance/Forms/AllItems.aspx?web=1
https://talent.covwarkpt.nhs.uk/login/index.php?web=1
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B4EFF2414-4541-4DDC-9ABB-4CB01D10CF1D%7D&file=Meds%20Mg%20Training%20Resources%20-%20updated%20March%2026.pdf&action=default&IsList=1&ListId=%7BA4651B44-0FEA-4853-B0F1-E7EB25B24DB6%7D&ListItemId=9
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7BCB3527A3-159C-480F-91B3-05059F4AB21E%7D&file=Shortening%20Expiry%20Dates%20-%20Poster.pdf&action=default&IsList=1&ListId=%7BB549CCA4-4788-4B13-AFF6-B792E3AE423C%7D&ListItemId=7
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7BCB3527A3-159C-480F-91B3-05059F4AB21E%7D&file=Shortening%20Expiry%20Dates%20-%20Poster.pdf&action=default&IsList=1&ListId=%7BB549CCA4-4788-4B13-AFF6-B792E3AE423C%7D&ListItemId=7
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B1C412DE9-FA81-4C3A-B3A4-42D2C402BA9E%7D&file=Patients%20Own%20Drugs%20PODs%20Log%20Form%20March%202026.docx&action=default&IsList=1&ListId=%7BB549CCA4-4788-4B13-AFF6-B792E3AE423C%7D&ListItemId=16
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B1C412DE9-FA81-4C3A-B3A4-42D2C402BA9E%7D&file=Patients%20Own%20Drugs%20PODs%20Log%20Form%20March%202026.docx&action=default&IsList=1&ListId=%7BB549CCA4-4788-4B13-AFF6-B792E3AE423C%7D&ListItemId=16
https://newintranet.covwarkpt.nhs.uk/PoliciesSystems/PoliciesToolkits/_layouts/15/WopiFrame.aspx?sourcedoc=%7BA0A831F7-8E07-4E13-9B08-09B5DA7404E7%7D&file=MMG25%20-%20Guidance%20for%20the%20use%20of%20Patients%20Own%20Drugs%20(PODs)%20within%20bedded%20units.pdf&action=default&IsList=1&ListId=%7B673ED6AD-EE94-40E0-91F9-94FC2C1CFFF2%7D&ListItemId=131
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame2.aspx?sourcedoc=%7B4F2BDD45-380B-4860-871E-C2436FDA26EA%7D&file=TTO%20Log%20Form%20March%202026.doc&action=default&IsList=1&ListId=%7BB549CCA4-4788-4B13-AFF6-B792E3AE423C%7D&ListItemId=15
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame2.aspx?sourcedoc=%7B4F2BDD45-380B-4860-871E-C2436FDA26EA%7D&file=TTO%20Log%20Form%20March%202026.doc&action=default&IsList=1&ListId=%7BB549CCA4-4788-4B13-AFF6-B792E3AE423C%7D&ListItemId=15
https://newintranet.covwarkpt.nhs.uk/PoliciesSystems/PoliciesToolkits/_layouts/15/WopiFrame2.aspx?sourcedoc=%7B601A90C9-01A8-405D-AA24-EC9129D3B067%7D&file=MMG16%20Guidance%20for%20the%20supply%20of%20medicines%20on%20discharge%20from%20inpatient%20services.pdf&action=default&IsList=1&ListId=%7B673ED6AD-EE94-40E0-91F9-94FC2C1CFFF2%7D&ListItemId=110
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7BD556CD27-EBBC-469A-8BB1-A1413ABE00B8%7D&file=CWPT%20Dispensing%20Information%20Pack.pdf&action=default
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7BD556CD27-EBBC-469A-8BB1-A1413ABE00B8%7D&file=CWPT%20Dispensing%20Information%20Pack.pdf&action=default
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/Stock%20lists/Forms/AllItems.aspx?web=1
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/Stock%20lists/Forms/AllItems.aspx?web=1
https://newintranet.covwarkpt.nhs.uk/PoliciesSystems/PoliciesToolkits/_layouts/15/WopiFrame2.aspx?sourcedoc=%7BC50B40CA-9014-4D35-BFC0-AF2034AB5153%7D&file=MMG07%20Dispensing%20of%20medicines%20by%20non-pharmacy%20staff.pdf&action=default&IsList=1&ListId=%7B673ED6AD-EE94-40E0-91F9-94FC2C1CFFF2%7D&ListItemId=130
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7BFBB05A4E-F81E-45DA-8F47-09F14FA85791%7D&file=Clozapine-Community-initiation-Approved-Sept-DT-2023-revised-March-25.pdf&action=default
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7B1A465731-D37C-41B6-B49B-0D581A8C32DC%7D&file=Clozapine-Inpatient-Initiation-Guidance-Approved-February-2024-revised-Sept-24.pdf&action=default
https://newintranet.covwarkpt.nhs.uk/OurServices/MedicalPharmacy/MedManagement/_layouts/15/WopiFrame.aspx?sourcedoc=%7BCB3527A3-159C-480F-91B3-05059F4AB21E%7D&file=Shortening%20Expiry%20Dates%20-%20Poster.pdf&action=default&IsList=1&ListId=%7BB549CCA4-4788-4B13-AFF6-B792E3AE423C%7D&ListItemId=7

	Slide 1
	Slide 2

